
INFORMATION TO BE PROVIDED, AS APPLICABLE 
1. Title of Submission 
 
 
ISO 9001:2015 Certification 
 
 
 
2. Please briefly describe the issue, problem, risk or gap that this submission 
addresses. 
 
PEO received a badly failing grade in its regulatory review by Harry Cayton. 
 
 
3. Please summarize the action that you are requesting from Council and how it will 
address the issue, problem, risk or gap stated above. 
 
I am asking that PEO Council establish a Policy that it will become ISO 9001:1500 certified by 
2022 on its 100 Anniversary 
 
 
4. Please cite and briefly summarize any research that supports the proposed action. 
The following documents were researched 
a)  
b) SGS CBE ISO 9001 White Paper EN 
c) SGS CBE ISO 9001 Readiness Checklist A4 EN 
d)  
 
 
5. As applicable please describe how the proposed action will contribute to serving 
and protecting the public interest as it pertains to the regulation of professional 
engineering and the engineering profession. 
 
Being ISO 9001:1500 certified will set an example for the engineering community and start 
creating a culture and environment for engineers to serve and protect the public interest 
 
 
 
 
6. Please identify any legal considerations (eg., the need for changes to the statute, 
regulation, by-laws etc.) that may affect Council’s ability to implement the 
proposed action. 
 
There are no known restrictions to PEO seeking ISO 9001:1500 certification. 
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9000 Store (https://the9000store.com) > ISO 9000 Series of

Quality Standards

ISO 9000 Series of Quality Standards

�

The ISO 9000 family of standards is the same across the globe even though they are

called by di�erent names. Each member country has their own entity

(https://www.iso.org/members.html) authorized by ISO

(https://the9000store.com/articles/who-is-iso/) to manage the standards, but they are

all the same exact ISO 9000 quality documents.

What is the ISO 9000 series of quality management system
standards?
The ISO 9000 series was created by the International Organization for Standardization

(ISO) (https://the9000store.com/articles/who-is-iso/) as international requirements

(https://the9000store.com/iso-9001-2015-requirements/) and guidelines for quality

management systems. It was originally introduced in 1987 and over the years has

established itself in the global economy having been adopted in over 178 countries

with over one million registrations.

9000 S (h // h 9000 ) ISO 9000 S i f

Looking to Integrate 9001+14001+45001+50001? Click here!

(https://integrated-standards.com/)

  (https://the9000store.com/) UU
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The phrase “ISO 9000 family” or “ISO 9000 series” refers to a group of quality

management standards which are process standards (https://the9000store.com/iso-

9001-2015-requirements/iso-9001-2015-context-of-the-organization/processes-

procedures-work-instructions/) (not product standards).

ISO 9000 (https://the9000store.com/what-are-iso-9000-standards/what-is-iso-
9000/)Quality management systems – Fundamentals and Vocabulary, referenced in
all ISO 9000 Standards.
ISO 9001 (https://the9000store.com/what-are-iso-9000-standards/buy-
standards/) Quality management systems – Requirements, contains the
requirements an organization must comply with to become ISO 9001 certi�ed.
ISO 9002 (https://the9000store.com/what-are-iso-9000-standards/what-is-iso-
9002/) – Guidelines for the application of ISO 9001:2015
ISO 9004 (https://the9000store.com/what-are-iso-9000-standards/what-is-iso-
9004/)– Managing for the sustained success of an organization, provides
guidelines for sustaining QMS success through evaluation and performance
improvement.

ISO 9001:2015 (https://the9000store.com/what-are-iso-9000-standards/what-is-iso-

9001/) is the current version of the ISO 9001 standard. ISO 9001 lists requirements

(https://the9000store.com/iso-9001-2015-requirements/), while the other standards in

the 9000 family provide guidelines and information. People often say “ISO 9000

certi�ed“, but what they mean is they have met the requirements of the ISO 9001

standard. Read more about ISO 9001 Certi�cation.

(https://the9000store.com/articles/iso-9001-certi�cation/)

The ISO 9000 Series of Quality Standards is not industry speci�c and is applicable to

any manufacturing, distribution or service organization. It is managed by Technical

Committee (TC) 176, comprised of international members from many industries and

backgrounds.

What are the older (obsolete) ISO 9000 quality standards?
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ISO 9000 (1994) originally had three QMS models depending on the primary function:

ISO 9001:1994 Model for quality assurance in design, development, production,
installation, and servicing was for companies and organizations whose activities
included the creation of new products.
ISO 9002:1994 Model for quality assurance in production, installation, and
servicing had basically the same material as ISO 9001 but without covering the
creation of new products. Learn more about ISO 9002
(https://the9000store.com/what-are-iso-9000-standards/what-is-iso-9002/).
ISO 9003:1994 Model for quality assurance in �nal inspection and test covered
only the �nal inspection of �nished product, with no concern for how the
product was produced. Learn more about ISO 9003.
(https://the9000store.com/what-are-iso-9000-standards/what-is-iso-9003/)

All of these were combined into ISO 9001:2000 (https://the9000store.com/what-are-

iso-9000-standards/what-is-iso-9001/what-is-iso-9001-2000/), which was updated to

ISO 9001:2008 (https://the9000store.com/iso-9000-tips-iso-9001-requirements/) and is

now ISO 9001:2015 (https://the9000store.com/iso-9001-2015-requirements/).

What standards support the ISO 9000 Series of Quality
Standards?
Other ISO quality standards were created to support the ISO 9000 family, and not all

start with ISO 9001:

ISO 10000 Series of Standards (https://the9000store.com/what-are-iso-9000-
standards/what-are-iso-10000-standards/)
What is ISO 19011? (https://the9000store.com/articles/what-is-iso-19011/)
What is ISO/IEC 17021? (https://the9000store.com/articles/what-is-iso-iec-
17021/)

Standards based upon ISO 9001
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There are other ISO quality standards created based up the 9000 family which are

speci�c to certain industries (Aerospace, Automotive Medical Devices, etc):

Standards based upon ISO 9001 (https://the9000store.com/what-are-iso-9000-
standards/standards-based-upon-iso-9001/)

Buy the Standard
�ISO 9001:2015

MAKE ISO 9001 REGISTRATION SIMPLE AND
FOOLPROOF!

 (https://the9000store.com/compare-iso-9001-2015-products/iso-

9001-2015-certi�cation-packages/iso-9001-2015-certi�cation-package/) 

Our All-in-One Certi�cation Package is a proven, e�cient system. It gives you all you

need to prepare for registration – in one simple to use package.

VIEW DETAILS

BBuy Nowuy Now (http://www.techstreet.com/cgi- (http://www.techstreet.com/cgi-
bin/joint.cgi/9000store/cgi-bin/detail?bin/joint.cgi/9000store/cgi-bin/detail?

product_id=1902439)product_id=1902439)
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Where in the Process

1 Prepare your Organization (https://the9000store.com/step-by-step/step1-what-is-iso-

9001/)

2 Gap Analysis (https://the9000store.com/step-by-step/step2-perform-gap-analysis/)

3 Project Plan (https://the9000store.com/step-by-step/step3-iso-9001-implementation-

plan/)

4 Training (https://the9000store.com/step-by-step/step4-iso-9001-training/)

5 Documentation (https://the9000store.com/step-by-step/step5-document-iso-9001/)

6 Use and Improve QMS (https://the9000store.com/step-by-step/step6-implement-iso-

9001-qms/)

7 Internal Audits (https://the9000store.com/step-by-step/step7-iso-9001-internal-

audits/)

8 ISO Registration (https://the9000store.com/step-by-step/step8-iso-9001-registration-

audit/)

Customer Review:

"I have just passed my ISO-9001 Audit with zero non-conformances for the second

year in a row using your ISO products to write my entire QMS. Thank you for

producing documents of this quality"

Bettye Patrick

United Plating, Inc
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 (https://standards-

stores.com/about-us/standards-we-support/)

How to Order (https://standards-stores.com/how-to-order/)

Testimonials (https://standards-stores.com/testimonials/)

Why Standards Store (https://standards-stores.com/why-standards-
stores/)

Support (https://standards-stores.com/support/)

About Us (https://standards-stores.com/about-us/)

Contact Us (https://standards-stores.com/contact-us/)

Privacy Policy (https://standards-stores.com/privacy-policy/)

License Agreement (https://standards-stores.com/about-us/license-
agreement/)

Sitemap (/sitemap/)

(http://www.bbb.org/minnesota/business-reviews/management-

consultants/standards-stores-in-excelsior-mn-96021255/#sealclick)

1-877-942-6572 (tel:+18779426572)

Email (https://standards-stores.com/support/)




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Money Back Guarantee (https://standards-stores.com/guarantee/)r

Copyright © 2020 The 9000 Store - All Rights Reserved. 

This website and the goods and services o�ered on this website are not

sponsored, endorsed, or a�liated with ISO. Privacy Policy (https://standards-

stores.com/privacy-policy/)  

Any references to the ISO standard are for educational purposes only.
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More than 1.2 million ISO 9001 

HOW CAN YOU IMPROVE THE SAFETY OF 
YOUR PRODUCTS?
ENHANCE YOUR QUALITY MANAGEMENT SYSTEM WITH ISO 9001:2015

THE CBE APPROACH

EXECUTIVE SUMMARY

ABOUT ISO 9001:2015

CORE REQUIREMENTS

OVERVIEW

ANNEX SL

CONCLUSION

SGS SOLUTIONS
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SGS BUSINESS BENEFITS

THE BUSINESS 
ENHANCEMENT PLATFORM 

THE CERTIFICATION AND BUSINESS 
ENHANCEMENT APPROACH

CERTIFICATION INTELLIGENCE ACTIVATION
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ENHANCE YOUR QUALITY MANAGEMENT SYSTEM WITH ISO 9001:2015
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ABSTRACT

INTRODUCTION

3
ENHANCE YOUR QUALITY MANAGEMENT SYSTEM WITH ISO 9001:2015

ISO 9001

71%20% 9%
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EXECUTIVE SUMMARY

In

4
ENHANCE YOUR QUALITY MANAGEMENT SYSTEM WITH ISO 9001:2015

 

THE KEY TO FUTURE GROWTH AND 
PROSPERITY WILL BE OUR ABILITY TO 
EVOLVE OUR SERVICE PORTFOLIO TO NEW 
AREAS THAT WILL ADD VALUE TO OUR 
CUSTOMERS, WHICH WE REFER TO AS 
BUSINESS ENHANCEMENT SERVICES.
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Scope01
Normative
References02

Terms &
Definition03

Context of the
organization

Understanding &
organization

04

Expectations of
interested parties/
stakeholders

Scope

Quality
Management
System

Leadership

Management &
commitment

05
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09
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10

Improvement

Planning

Address Risks
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06

Quality
Objectives

Planning of
Changes

Support
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07
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08
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ANNEX SL
6

ENHANCE YOUR QUALITY MANAGEMENT SYSTEM WITH ISO 9001:2015

• 

• 

• 

ANNEX SL AND ISO 
9001:2015 

ISO 9

1. 

2. 

9. 

10. 

MSS

ANNEX SL

Figure 2

Figure 1

IMPROVEMENT
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PRODUCT AND
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MSS

MSS

4.1, 4.2, 4.3
ESTABLISH CONTEXT 
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THE CORE REQUIREMENTS 
OF ISO 9001: 2015

7
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CLAUSE 1 
SCOPE

• 

• 

CLAUSE 2 
NORMATIVE REFERENCES

CLAUSE 3 
TERMS AND DEFINITIONS

• 

• 

• 

CLAUSE 4 
CONTEXT OF THE 
ORGANIZATION

• 

• 

• 

• 

interact

• 

ISO 9001: 2015 NOW 
REQUIRES ORGANIZATIONS 
TO IDENTIFY THOSE 
EXTERNAL AND INTERNAL 
ISSUES THAT ARE RELEVANT 
TO ITS ‘CONTEXT’ AND THAT 
CAN AFFECT ITS ABILITY 
TO ACHIEVE THE INTENDED 
OUTCOME(S) OF ITS 
MANAGEMENT SYSTEM.
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CLAUSE 4.1 
UNDERSTANDING THE ORGANIZATION AND ITS CONTEXT 

ISO

 

CLAUSE 4.2 
UNDERSTANDING THE NEEDS AND EXPECTATIONS OF INTERESTED PARTIES

 

CLAUSE 4.3 
DETERMINING THE SCOPE OF THE 
QUALITY MANAGEMENT SYSTEM

a. 

c. 

ORGANIZATION INTERESTED PARTIES
VALUES
CULTURE
KNOWLEDGE
PERFORMANCE

SHAREHOLDERS
SUPPLIERS
EMPLOYEES
REGULATORS
END USERS
CUSTOMERS
PRESSURE GROUPS

LEGAL
ECONOMY
TECHNOLOGY
COMPETITION
MARKET
CULTURE
SOCIAL

CONTEXT OF THE ORGANIZATION

Figure 3
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CLAUSE 4.4 
QUALITY MANAGEMENT SYSTEM (QMS) AND ITS PROCESSES

• 

• 

• 

• 

CLAUSE 5.1.1 
LEADERSHIP AND COMMITMENT TO THE QUALITY MANAGEMENT SYSTEM (QMS)

CLAUSE 5 
LEADERSHIP

THERE IS NOW 
AN EMPHASIS ON 
LEADERSHIP RATHER THAN 
JUST MANAGEMENT.
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CLAUSE 5.1.2 
CUSTOMER FOCUS

• 

• 
• 
• 

CLAUSE 5.2 
QUALITY POLICY

CLAUSE 5.3 
ORGANIZATIONAL ROLES, RESPONSIBILITIES AND AUTHORITIES

relation to:

• 

• 

• 
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CLAUSE 6 
PLANNING FOR THE QUALITY MANAGEMENT 
SYSTEM (QMS)

CLAUSE 6.1 
ACTIONS TO ADDRESS RISKS AND OPPORTUNITIES

• 

• 

• 

• 

• 

• 
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CLAUSE 6.2 
QUALITY OBJECTIVES AND 
PLANNING TO ACHIEVE THEM

 

• 

• 

• 

• 

CLAUSE 6.3 
PLANNING OF CHANGES

• 

• 

• 

• 

ISO 9001:2015 NOW PLACES 
A GREATER EMPHASIS 
ON THE PLANNING THAT 
AN ORGANIZATION DOES 
WHICH IS INTEGRAL TO ITS 
BUSINESS.

CLAUSE 7 
SUPPORT

CLAUSE 7.1  
RESOURCES

CLAUSE 7.1.1 
GENERAL
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CLAUSE 7.1.2 
PEOPLE ORGANIZATIONS NEED TO 

TAKE INTO ACCOUNT BOTH 
INTERNAL AND EXTERNAL 
RESOURCE REQUIREMENTS 
AND CAPABILITIES.

CLAUSE 7.1.3 
INFRASTRUCTURE

• 

• 

• 

• 

CLAUSE 7.1.4 
ENVIRONMENT FOR THE OPERATION OF PROCESSES 

 

13

ORGANIZATIONS NEED TO 
TAKE INTO ACCOUNT BOTH 
INTERNAL AND EXTERNAL 
RESOURCE REQUIREMENTS
AND CAPABILITIES.

CLAUSE 7.1.5 
MONITORING AND MEASURING RESOURCES
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CLAUSE 7.2 
COMPETENCE

 
 

CLAUSE 7.1.6 
ORGANIZATIONAL KNOWLEDGE ORGANIZATIONS NEED TO 

TAKE INTO ACCOUNT BOTH 
INTERNAL AND EXTERNAL 
RESOURCE REQUIREMENTS 
AND CAPABILITIES.
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CLAUSE 7.4 
COMMUNICATION

• 

• 

• 

• 

CLAUSE 7.5 
DOCUMENTED INFORMATION

CLAUSE 7.3 
AWARENESS 

• 

• 

• 

• 

• 

• 
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CLAUSE 8 
OPERATION

CLAUSE 8.1 
OPERATIONAL PLANNING AND CONTROL

• 

CLAUSE 8.2.1 
CUSTOMER COMMUNICATION

• 

• 

CLAUSE 8.2.2 
DETERMINATION OF REQUIREMENTS 
RELATED TO PRODUCTS AND SERVICES

CLAUSE 8.2.3  
REVIEW OF REQUIREMENTS RELATED TO 
PRODUCTS AND SERVICES

CLAUSE 8.3.1 
GENERAL

CLAUSE 8.3 
DESIGN AND DEVELOPMENT OF 
PRODUCTS AND SERVICES

CLAUSE 8.2 
REQUIREMENTS FOR PRODUCTS AND SERVICES

ORGANISATIONS NEED 
TO DEMONSTRATE A 
SPECIFIC PROCESS FOR 
ESTABLISHING THE 
REQUIREMENTS FOR THE 
PRODUCTS AND SERVICES 
IT INTENDS TO OFFER TO 
CUSTOMERS.
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CLAUSE 8.3.2 
DESIGN AND DEVELOPMENT PLANNING

• 

• 

CLAUSE 8.3.3 
DESIGN AND DEVELOPMENT INPUTS

• 

• 

CLAUSE 8.4.2 
TYPE AND EXTENT OF CONTROL OF EXTERNAL PROVISION

• 

• 

CLAUSE 8.3.4 
DESIGN AND DEVELOPMENT CONTROLS

CLAUSE 8.3.6 
DESIGN AND DEVELOPMENT CHANGES

CLAUSE 8.4.1 
GENERAL

• 

• 

CLAUSE 8.4 
CONTROL OF EXTERNALLY PROVIDED PROCESSES, PRODUCTS AND SERVICE

Attachment 2: TIC Submission ISO Certification Page 17 of 24



18
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CLAUSE 8.4.3 
INFORMATION FOR EXTERNAL PROVIDERS

• 
• 

CLAUSE 8.5.1 
CONTROL OF PRODUCTION AND SERVICE PROVISION

• 
• 

• 

• 

• 

• 

• 

• 

CLAUSE 8.5 
PRODUCTION AND SERVICE PROVISION

CLAUSE 8.5.2 
IDENTIFICATION AND TRACEABILITY

CLAUSE 8.5.3 
PROPERTY BELONGING TO CUSTOMERS OR 
EXTERNAL PROVIDERS

CLAUSE 8.5.4 
PRESERVATION

Attachment 2: TIC Submission ISO Certification Page 18 of 24



19
ENHANCE YOUR QUALITY MANAGEMENT SYSTEM WITH ISO 9001:2015

CLAUSE 8.5.5 
POST-DELIVERY ACTIVITIES

 

• 
• 

• 
• 

CLAUSE 8.5.6 
CONTROL OF CHANGES

• 

• 
• 

CLAUSE 8.6 
RELEASE OF PRODUCTS AND SERVICES

CLAUSE 8.7 
CONTROL OF NON-CONFORMING OUTPUTS
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CLAUSE 9.2 
INTERNAL AUDIT

• 

CLAUSE 9.3 
MANAGEMENT REVIEW

• 

• 

• 

CLAUSE 9 
PERFORMANCE EVALUATION 

CLAUSE 9.1 
MONITORING, MEASUREMENT, ANALYSIS AND EVALUATION

CLAUSE 9.1.1 
GENERAL

• 

• 
 

• 

CLAUSE 9.1.2 
CUSTOMER SATISFACTION

• 

• 
 

• 

CLAUSE 9.1.3 
ANALYSIS AND EVALUATION
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CLAUSE 10 
IMPROVEMENT
CLAUSE 10.1 
GENERAL

CLAUSE 10.2 
NON-CONFORMITY AND CORRECTIVE ACTION

CLAUSE 10.3 
CONTINUAL IMPROVEMENT
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CONCLUSION

22
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• 

• 

• 

Attachment 2: TIC Submission ISO Certification Page 22 of 24



23

CONTACT SGS

www.sgs.com/ 
ISO9001-2015transition

SGS SOLUTIONS FOR A 
SMOOTH TRANSITION

ISO 9001:2015 COURSES:
 

ANNEX SL (IRCA APPROVED CPD)

RISK-BASED THINKING

them.

EMPOWERING LEADERSHIP

GAP ANALYSIS

ISO 9001:2015 CERTIFICATION

ENHANCE YOUR QUALITY MANAGEMENT SYSTEM WITH ISO 9001:2015
23
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HOW CAN YOU PREPARE FOR ISO 9001:2015?

BE THE BENCHMARK

ENHANCE YOUR TRANSITION WITH THIS READINESS CHECKLIST

93% of organizations agree that QMS have 

CLAUSE 4 - CONTEXT OF 
THE ORGANIZATION

EXECUTIVE SUMMARY

CLAUSE 5 - LEADERSHIP

CLAUSE 6 - PLANNING

CLAUSE 7 - RESOURCES

CLAUSE 8 - OPERATIONS

CLAUSE 10 - IMPROVEMENTS

GETTING STARTED

CLAUSE 9 - PERFORMANCE 
EVALUATION
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2
ENHANCE YOUR TRANSITION WITH THIS READINESS CHECKLIST

“THE 
TRANSITION 
MAY BE MORE 
STRAIGHT 
FORWARD 
THAN YOU 
THINK” 
Deborah Cox, D&D Rail Ltd
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ENHANCE YOUR TRANSITION WITH THIS READINESS CHECKLIST
3

READY

NEARLY READY

 
 

WORK TO DO

 

HOW DOES THE CHECKLIST WORK?
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CLAUSE 4 – CONTEXT OF THE ORGANIZATION  

4. CONTEXT OF THE ORGANIZATION

READY NEARLY READY WORK TO DO

ENHANCE YOUR TRANSITION WITH THIS READINESS CHECKLIST
4
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ENHANCE YOUR TRANSITION WITH THIS READINESS CHECKLIST
5

CLAUSE 5 – LEADERSHIP  

5. LEADERSHIP AND WORKER PARTICIPATION

READY NEARLY READY WORK TO DO

W

Attachment 3 TIC Submission ISO Certification Page 5 of 12



ENHANCE YOUR TRANSITION WITH THIS READINESS CHECKLIST
6

CLAUSE 6 – PLANNING

6. PLANNING

READY NEARLY READY WORK TO DO
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ENHANCE YOUR TRANSITION WITH THIS READINESS CHECKLIST
7

 
-

CLAUSE 7 – SUPPORT 

7. SUPPORT

READY NEARLY READY WORK TO DO

KEY NOTES 
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ENHANCE YOUR TRANSITION WITH THIS READINESS CHECKLIST
8

CLAUSE 8 – OPERATIONS

8. OPERATIONS

READY NEARLY READY WORK TO DO

KEY NOTES 

Attachment 3 TIC Submission ISO Certification Page 8 of 12



ENHANCE YOUR TRANSITION WITH THIS READINESS CHECKLIST
9

CLAUSE 9 – PERFORMANCE EVALUATION 

9. PERFORMANCE EVALUATION

READY NEARLY READY WORK TO DO

KEY NOTES

-
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ENHANCE YOUR TRANSITION WITH THIS READINESS CHECKLIST
10

CLAUSE 10 – IMPROVEMENTS

10. IMPROVEMENTS

READY NEARLY READY WORK TO DO
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ENHANCE YOUR TRANSITION WITH THIS READINESS CHECKLIST
11

GETTING STARTED

IF THE MAJORITY (OR ALL YOUR 
ANSWERS ARE READY (WITH 
NEARLY READY MAKING UP THE 
MINORITY):

IF MAJORITY OF YOUR 
ANSWERS ARE NEARLY READY, 
WITH A MIX OF READY AND 
WORK TO DO MAKING UP THE 
MINORITY:

IF MAJORITY OF YOUR 
ANSWERS WORK TO DO, WITH 
THE MINORITY SHOWING 
EITHER READY OR NEARLY 
READY:

 

• 

•  

• 

RESOURCE MATERIAL TO HELP SUPPORT YOUR TRANSITION

CONTACT SGS

2015transition
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